Usability Observation

Objectives
· demonstrate the ability to notice the usability of everyday things
· correctly apply usability terms and concepts
· design a solution that addresses an identified weakness


Requirements
Identify a usability problem you come across in everyday life. Explain why one or more of the usability design principles of discoverability, affordances, signifiers, feedback, constraints, conceptual models, and mapping are violated (For a brief refresher on these principles, see Don Norman’s seven fundamental design principles (https://uxdesign.cc/ux-psychology-principles-seven-fundamental-design-principles-39c420a05f84)). Propose one or more solutions that address the problem.

Include a title along with your name and the following sub headings: The Problem, Design Principles, and Proposed Solution. Document length is limited to 2 pages max.

See the last page for an example submission. While the example shows a physical object, you are welcome to use websites, apps, or other virtual/software examples as well. For additional inspiration, look at the examples at Bad Designs  (http://www.baddesigns.com).


Marking Criteria
Your usability observation will be graded based on the following criteria:
· Appropriate use of usability terms and concepts. Would a non-expert understand the document? A brief explanation or definition of the design principle(s) used should be provided, with the term in italics.
· Use of images or screen captures to describe the problem and solution
· Writing quality. Are the problem, design principles, and solution all described clearly?
· Complexity of the problem/solution – Problems or solutions that do not have enough richness to truly warrant longer explanations earn fewer points. For example, a trivial solution would be “remove that label” or “change the button color to green.” This would NOT be an interesting solution.
· Document Appearance including margins, headings and attractive layout. 
· If printed, pages are in color and stapled
· Limited to 1-2 pages



Rubric

	
	Meets Requirements
90 – 100%
	Missing Some Requirements
40 – 90%
	Missing Most/All Requirements
< 40%

	Problem(s)
35 pts
	At least 1 problem is identified and discussed in connection to at least 1 design principle (which is provided in italics)
	The problem is unclear or poorly explained, the problem may not have sufficient complexity, or connections to a design principle may be unclear
	Too many details are unclear or missing to understand what problem is being presented or to understand the connections to a design principle

	Solution(s)
35 pts
	At least 1 solution to the identified problem(s) is clearly presented
	The solution is unclear or poorly explained, or the solution may not have sufficient complexity
	Too many details are unclear or missing to understand the solution being presented

	Picture
20 pts
	At least 1 clear picture depicting all relevant aspects of the item/product/ software is provided
	The picture is unclear or missing some component discussed in the Problem section
	No picture is provided

	Formatting
10 pts
	The document looks clean, is easy to follow, and looks attractive
	The document looks a little messy or is difficult to follow in some areas
	The document is very messy or difficult to follow





Example Submission

Coat Rack Affordance Issues
Your Name Here

[image: ]The Problem
I received a coat rack in the mail that I had to assemble myself. The coat rack has 2 main issues: 1) because it is free-standing and how it is physically designed, the coat rack is top-heavy, causing it to wobble when adding/removing items from the rack, and 2) the coat hangers do not come with any screws (in spite of having holes for screws), making it easy for them to slip off the body of the rack. There are also no pre-drilled holes in the rack to help me secure the hangers even if I were to buy screws myself.

UX Design Principle (Affordance)
Affordance is the principle that objects convey their intended purpose. The coat rack affords having items hung on it, but the rack wobbles as things are placed or taken off (which goes against the intended purpose). Similarly, the coat hangers afford being screwed into the rack, but the rack does not support this action without predrilled holes.

Proposed Solution
For the first issue, the coat rack did come with some bands to attach to the side of the coat rack, which are then meant to attach to the wall. This does improve the stability of the coat rack some without requiring a lot of extra work. They must have done some UX evaluations to determine that this was a good solution for their customers. However, the lack of screws for the coat hangers is still an issue; I would need to go buy a drill (since I don't own one) as well as screws to properly secure the hooks. It's possible the company chose not to solve this particular issue themselves to allow their users maximum flexibility for where to place the hooks. The best solution here would be to do some contextual inquiry to determine where users would want to place their hangers. Based on the contextual analysis that follows, they may be able to improve the design of the coat rack to help users place the hangers in commonly desired locations without having to do so much work themselves.
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